A MyBusiness Troubleshooting Guide Make sure you update to version 3.05 for free.
email support@mybiz.co.uk

10 Common Problems — updated

Internet Explorer Settings

Product asks for username and password before the serial number has been entered
Product has blank white screen on start up

Missing Transactions

Firewall Problems

Using the Business Plan

Setting up and Installing with a Mac

Working off-line

Duplicate Invoice Numbers

Hardware Acceleration

1. Internet Explorer Settings
Problem: Software is attempting to dial up the Internet.
If IE attempts to dial my Internet connection:

You dont need an Internet connection to run Complete Manager (unless you are sending emails).
However you may find that Internet Explorer tries to connect you to the Internet when you run the

rogramme.
ajxi| P9
Generall Seculit_l,ll F'rivac_l,ll Content  Connections | F'rogramsl Advancedl TO ensure that the modem Only dials Out When you

] Lo up anIntemet cannection. click wish to connect to the Internet go to Start / Settings
— Dial-up and Virtual Private Nebwork zetting / Contr0| Pa nel / Inti‘ernet Opt|0ns / seIeCt
Cormoction 1o Frossarvs Dafadl Add.. Connect_lons_ tab / select “Dial whenever a network
connection is not present”.
Bemove |

Chooze Settings if you need to configure a prowxg Settings... | .
server for @ connection. You can also ensure that under LAN settings the
¢ Nevar dial a connection proxy server box is checked, and so is the box that

i+ iDial whenever a network connection is not present

says, “bypass proxy”

 Always dial my default connection

Current default: Connection to Freeserve Set Default |

— Local Area Metwork [LAM] settings

. . . Internet Properties E T x
L&t Settings do not apply o dial-up connections. L&MW Settings... | p — _I_I
Chames Sattivas shows for dislon catbinos —
Local Area Network {LAN) Settings 21| General | Secunt_l,.ll F'nvacyl Contentl Connections F'mgramsl Advancedl
—  —Automatic configuration - ~Home page

Aukomatic configuration may override manual settings. To ensure the

use of manual settings, disable automatic configuration. Y'ou can change which page to uze for pour home page.

I automatically detect settings _l

| — - Address:
I Use aukomatic configuration scripk
Address | [Ize Curernt Usze Default Usze Blank

—Proxy server

r— Temporary Internet files

< Pages you view on the Intemnet are stored in a special folder
@&\ for quick wiewing later.

{se a proxzy server For your LAKN {These settings will not apply to
dial-up or ¥PM connections).

Oddress: |1E|.1E|.1E|.11 Fark: IBDBD Advanced. . . |

¥ | Bypass proxy server for local sddresses Delete Cookjes... | Delete Files... Settings...

o4 I Cancel | — Histary

@ The History folder containg links to pages pou've wvisited, for

quick access to recently viewed pages.

Daps to keep pages in histary: |2D 3: Clear History |

Also delete any temporary Internet files.
Go to Start / Settings / Control Panel / Internet

Options / select the General tab and under the Coors.. | Fos. | Lenguges.. | Acogsshilly.. |
‘Temporary Internet Files options, select “delete
files”. Tick the ‘offline content’ as well. Press ok. ok | cencel | s |

The egg timer will come up. Wait until it
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disappears — this can take some time. Then press ok and restart your software.

2. Product asks for username and password before th e serial number has been entered

Problem: P rogramme is asks for a password and username and user haven’t entered one.

Cause: The registration process has been bypassed. The username and password are asked for before the
serial number has been entered — i.e. asks for password when no serial key has been entered when
installing the software.

Fix: When the serial number is entered it creates the user.chf file, however, sometimes during installation
the user.chf file is created before the serial key has been entered. To solve this issue:

1. Go to My Computer/ C (local disk) / Program Files/ Software name (e.g. MyBusiness) /Data check to see
if the user.chf file is there. If the user.chf file is there — delete it.

Software names: SBG — Complete Manager
NatWest — NWBusinessSoftware
RBS — MyBusiness
My Business — MyBusiness

2. If the user.chf is not present....

Please send an email to support@mybiz.co.uk and we will Create a new blank script file for the
customer. The support team will send the script file to user with instructions on how to replace it in the
data folder,

3. Product has blank white screen on start up

Problem: the user will complain of a blank white screen after pressing continue.

Cause: Corrupt script file. This can be caused by a break in the power supply or closing down the software
incorrectly.

The support team can only fix this. Please send an email to support@mybiz.co.uk and they will solve the
problem.

4. Missing Transactions

Problem: the user will be unable to locate a transaction entered; the balance on the cashbook will not
match the running total of the cashbook; the opening balance will show a higher figure than the amount
entered and the user will be unable to trace the transactions.

Cause: The simplest cause is the user has entered the wrong date — this may be 0005 or 5005. A ‘buglette’
— the software assigns an incorrect id to the transaction. There is a patch for version 2.16 which will prevent
this from occurring but will not fix any historic entries. Version 3.0 has the fix and will correct historic entries.

Fix: This problem will be fixed automatically with version 3. With versions prior to the release of version 3:
Users are advised to upgrade to the latest version of the software. www.mybiz.co.uk
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5. Firewall problems

Problem: the user will generally report that the product won't work.
Cause: the firewall is not letting the software write to the browser.
Please see installation guides on how to configure your firewall.
6. Setting up and installing with a Mac

The launch anywhere GUI does not automatically open on a Mac.

The installation file is located on the root of the CD — named ‘setup.sit’ . This is a compressed image of the
actual product installer.

To run the installation:

. Put the CD into the Cd Drive. A CD icon should appear on the desktop

. Double click on the CD desktop icon. A window should open displaying a number of documents.

. Click and drag the document ‘setup.sit’ onto the desktop.

. Double click the icon representing the ‘setup.sit’ document on the desktop. The expander should
run and create another icon called ‘setup’

. Double click on the ‘setup’ desktop icon. The installer should now run.

. Follow the on-screen instruction.

. When the installer terminates, there should be two desktop icons — MyBusiness and MyBusiness
Demo

You can now remove the installation icons (setup.sit and setup) from the desktop by dragging them into the
trash container. To eject the cd from the cd drive you can also drag the cd icon into the trash container.

The programme is accessed through the installed desktop icons.
. Double click on the Complete Manager icon to run the product — a serial number will be required.

. Double click on the Complete Manager demo icon to the run the product using demonstration data
— no serial number required.

The product functionality should be identical to the PC version of the product.

Setup. Sit does not unzip to the system

Hold down the Control key and then Click on the Icon. You can now Choose Open With.

1. Alist of Software will be presented.

2. Look for Stuffit expander and click on the icon.

3. If Stufflt is not present, Click on Other and you will have another window showing all the available
Applications in the MAC.

4. Look for stuffit in the listings and then choose open.

If Stuffit is not present in any of the listings, the customer will have to download the expander online.
7. Working offline

In some cases, Internet explorer will throw a message that the web page is unavailable offline. To view this
page, click Connect. This is not actually connecting to the Internet. It is only connecting to your local
machine.
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The Web page yvou requested is not available offline.
To view this page, click Connect.

E__%qnnect i [ﬁtaf[!ﬁlme J

Simply click on connect and My Business should now load as normal.

If Internet explorer Brings up a different dialogue box as follows:

LR Coplpi=e ey

- Select the service you want to connect
to, and then enter your user name and

password.

Copectto: | EEETYTT== TN

User name: | freeola |

Password: | FEBEEERERRREERRY |

Save password
[ ] Connect automatically

unnnect i [ Settings... ] [Wurk Qfﬂine]

Close the dialogue box and then
Click on Tools > Internet options > connections  and then choose never dial a connection as follows:
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FitereLGptions: ?[x]

——

i

General | Securty | Privacy C-u:nrrtent| Connections ]F‘mgmms Fv:lvance-:if

=i Tosetup an Internet connection, dick St
0 I Sesp..

Dial-up and Vitual Private Netwerk settings

& Dialup Connectian
| Direct Connection

Choose Settings if you need to configure a proxy Settings...
server for a connection, =

Bemove

{(®)Mever dial a connection;

) Dial whenever a network connection is not pressnt
") Always dial my default connection

Local Area Metworls (LAN) settings

LAN Settings do not apply to dial-up connections. LAM Settings...
Choose Settings above for dial-up settings. =

oK ]I Cancel ]I Zoply ]

8. Duplicate Invoice Numbers

Problem: the user will complain of an invoice number being assigned more than once.

Cause: The technical team has determined that the only way to get this to occur is if you use the browser
back button or try to add items in the wrong order. It can also happen if you attempt to edit an invoice before
you finish it.

Fix: please send support mail to support@mybiz.co.uk

9. Hardware Acceleration

Problem: the user will complain of:

a. The installation ‘freezes’ and doesn’t continue when clicking on a next button.

b. After installation — the user cannot get passed the Welcome screen as the software seems to freeze
when clicking continue.

« Cause: This tends to happen when the customer is running Windows XP. The customer needs to turn
off their hardware acceleration before they install the software. The steps below show how to turn
off hardware acceleration.

« Fix:

« RIGHT click on your Desktop and click on the ‘Properties’ option
« Click on the ‘Settings’ button so that you appear with the following ‘Display Properties’ screen:
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Display Properties

| Themes | Diesktop Soreen Saver | .ﬁ.ppearance. Settings

Digplan:
Dell EB51a an Intellr] 32810E Graphics Contraoller
Screen rezolution Lolor quality
Less i ————] 1 M= [High (24 big v |
1024 by 768 pinels [l B N

[Iru:uul:uleshu:n:ut... ] [ Adwvanced ]

[ (] ][ Cancel ] Apply

e Click on the ‘Advanced’ button at the bottom of the page and on the next screen click on the
‘Troubleshoot’ tab. You will appear with the screen below:
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Dell E551a and Intel(r) B2810E Graphics Controller P... [ |[X]

| General | Adapter Ml:unih:nr| Troubleshoot Il:l:ull:urManagement

'. Are you having problems with your graphics hardware? These
zettings can help you troubleshoot dizplay-related problems.

Hardware acceleration

b anually contral the level of acceleration and performance supplied by
your graphics hardware, |se the Dizplay Troubleshooter to aszizt pou in
making the change.

Hardware acceleration; Hone —j Full

All accelerations are enabled. Use this setting if your computer has no
problemis. [Recommended]

Enable write combining

Reduce the Hardware acceleration by placing you mouse cursor over the controller on the ‘None - Full’

box. Left click on your mouse and whilst keeping this pressed down, drag the controller to the left
towards the ‘None’.

Select ‘None’ and ‘Apply’ settings
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